
Demise of UK Postage Due Stamps – Rise of Self-Adhesive Labels & Cards From 1990s
Purpose – To illustrate the changes in collection of postage due from householders and small businesses as UK Post Office gradually eliminated use of postage due stamps from early 1990s.

Collecting postage due on the doorstep using postage due stamps was unpopular with public and postal delivery workers.
Several experiments in early 1990s before a system became standard using self-adhesive labels and cards to notify customers.

Background
5 Apr 1983 - end of double deficiency postage due .
New system  DEFICIENCY PLUS HANDLING FEE.

In 1992 Royal Mail  national steering committee  on  improvement.
Several experiments in different areas.

Postage Due Handling Fee
5 Apr 1983 10p
…………………………………
17 Sep 1990  13p
16 Sep 1991  14p
1   Nov 1993  15p
8   July 1992  20p
1   Jan  2001  50p
4   July  2002  80p
8   May 2003                  £ 1.00
No  change until  5 Oct 2015

Spring 1993 York experiment:
Cards sent to notify that underpaid item 
was being held.
Customer attached stamps to pay 
deficiency and mailed to PO.
PO cancelled stamps and delivered the 
mail item.

Two May 1993 cards from York MLO 
                  Front  at top left:     24p surcharge on back (not shown)
                  Back at top right:                 shows 18p Surcharge Paid

1994 Royal Mail North East Receipts
These may be from continuation of York 
experiment or similar scheme.
No reports of these seen in philatelic press.

Feb 1994 to Bradford
Poor meter impression treated as 
                          19p 2nd Class rate unpaid.
Dispatching office SURCHARGED mark
AMOUNT UNDERPAID   19p
SURCHARGE FEE          15p
TO PAY                             34p 
BRADFORD delivery office
Collected 34p (probably by card as above)
Delivered with receipt.

June 1994 to Pontefract
Similar item but different receipt
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1991-93 Experimental Self-Adhesive Revenue Protection Labels
1991 to 1993 several dispatching offices tried applying self-adhesive Revenue Protection labels to underpaid mail – a more visible alternative to Surcharge handstamps.

Delivery Offices still used postage due stamps to collect the charge.

6 Aug 1991 Early Yellow Bournemouth label with 13p Handling Fee 3 Sep1993 Yellow label, no office name, from Dorchester with 14p Handling Fee , 18p 2nd Class Rate Unpaid

15 Feb 1993 Bright Red/Orange Bournemouth label with 14p Handling Fee 7 Dec 1993 Bright Red/Orange Anglia label with 15p Handling Fee Pg 2



Early Notification Cards 
New system based on York experiment used cards to notify addressees that underpaid mail was being held awaiting payment of postage due.

This system did not require postmen (women) to collect postage due on the doorstop and did not need the use of postage due stamps.

2 Dec 1993 Experimental Card Used at Shepton Mallet

“A Message from your postman”
Unusual format
Options::
•Collect from Sorting Office, or
•Telephone to arrange delivery and 
make sure you have right change
Telephone option has not been seen on 
any other card.
Handstamp at top repeats message that 
correct change is required.
No report of this card has been seen in 
philatelic press.

Shepton Mallet sorting office 
details on back (70% full size).

P739 Card Sep 94 printing

From at least the 1970s  P739 card notified failure to deliver.
Used for many reasons e.g.“signature required”, “too big for letter box”.
Many offices used P739 for items being held for postage due under the 
new hold and notify system.
12 Sep 1997 Used at Cirencester.
Cirencester Delivery  Office  details on back (70% full size).

New P4605 Card Aug 94 printing
New P4605 card introduced for items being held for postage due under 
hold and notify system.
22 Sep 1997 Used at Brixton
Brixton Delivery  Office  details on back (70% full size).
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Increasing Use of Yellow Revenue Protection Labels in  Dispatching Offices from 1994
P6050 labels can have the DEFICIENCY & TO PAY amounts in m/s.
Or the local office can set up a computer template and print these amounts.
Local offices used a wide variety of fonts and placement of numbers

Form PO 6049 Labels with preprinted DEFICIENCY and TO PAY
Dispatching Offices also received sheets of labels with 
                     Deficiency 2nd class rate and resulting To Pay amount.
Font and placement consistent with Handling Fee. 
19p 2nd class rate 15p handling fee Nov 1993 – July 1996

Complete  P6050 Sheet  issued from PO Stores. DEFICIENCY and TO PAY blank - to be filled in by Dispatching Office.. 

All Labels had Welsh Equivalents.
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28 Jan 2000 Last Day of Postage Due Labels

P739M Aug 2001 printing notification card
Indicated attempted delivery on 9 July.

Front at lower right (70% full size)

Use of self-adhesive labels and notice cards  increased through the 1990s – Use of postage due stamps  declined.
Postage due stamps continued in use at some offices until officially withdrawn on 29 Jan 2000.

5 July 2002 Mailed in Peterborough to local address
17p underpaid on 19p 2nd Class rate.

Yellow self-adhesive label: 17p deficiency plus 80p handling fee
After fee was paid  - PAID/ROYAL MAIL handstamp and mail was delivered or collected from local office.

5 – 12 July 2002 Complete Example of New System
Envelope, Notification Card and Cash Receipt

Cash register receipt 
12 July – 0.97p paid.
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Glasgow Surcharge Slogan Mark

1994 Experimental Use of Franking Machine at Croydon
10 Oct 1994 Croydon - one of several offices in SE Region that experimented with Neopost franking machines to indicate postage due. 

Oct 2004 letter from Glasgow Mail Centre explains procedure for using surcharge slogans for postage due mail to local addresses.
Mail to other addresses is often “over labelled with the standard yellow surcharge sticker”.

8 Mar 2007 Glasgow surcharge slogan plus yellow label used to Jersey.
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Pricing in Proportion (PiP) ‒ Postage Due Amnesty
21 Aug 2006 PiP Introduced
Price depended on size as well as weight.
Large items fully paid at old letter rates
    were underpaid at new Large Letter rate.

21 Aug 2006 to about Feb 2007
Items underpaid because of size
                           not charged postage due.
Handstamps or self-adhesive labels used
         to inform customers of new rates.

One of several handstamps used 

Three different self-adhesive labels used on large 
envelopes fully paid at old rates that became 
underpaid on new rates due to size.

8 May 2010 Jersey Introduced Size-based Pricing
Similar to GB PiP..
Large items fully paid at old letter rates
    were underpaid at new Large Letter rate.
Paid with 2014 1st Class Xmas stamp – 62p value
Treated as 11p short on 73p 2nd class Large Letter
GB Yellow self adhesive label  11p + £1.00 Handling Fee
Label obliterated with  
                       JERSEY POST/CHARGES WAIVED.
Jersey Post self adhesive label
                                Information on Size-based Pricing.
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Fixed Fee Postage Due System from 15 Oct 2015
New  system of fixed fees for broad categories of deficiency. Underpaid letters £1.50  .
   Unpaid letters       £2 
   Underpaid small parcels £3

English and Welsh £1.50 Labels for underpaid letters

8-16 April 2019 Complete Underpaid Letter with Card and Redelivery Label
8 April Mailed in Kings Lynn with 1st Class stamp within size limits of a “standard” letter – treated as underpaid, probably over 100g
11 April P4605 Nov 2018 Printing mailed from Whitechapel Delivery Office indicating £1.50 Amount Due
 Adhesive label with Reference number on P4605 card and identical label on back of original envelope.
16 April  after charge was paid P6679 circular Redelivery label on front of envelope and envelope delivered.

English Label for unpaid letter

English Label for underpaid small parcel
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