Demise of UK Postage Due Stamps — Rise of Self-Adhesive Labels & Cards From 1990s

Purpose — To illustrate the changes in collection of postage due from householders and small businesses as UK Post Office gradually eliminated use of postage due stamps from early 1990s.
Collecting postage due on the doorstep using postage due stamps was unpopular with public and postal delivery workers.

Several experiments in early 1990s before a system became standard using self-adhesive labels and cards to notify customers.

— R Background Mg sHikAaz W DruwntA
ROYAL MAIL" . ‘:_'\ OU 5 Apr 1983 - end of double deficiency postage due . Dear Customer NAME: loh, (LA UEs m .
PAID REPLY S%\”CE. § ‘l v bl - New system DEFICIENCY PLUS HANDLING FEE. STREET: ¢ 5L
Rvice. |) = POSTCODE:

- In 1992 Royal Mail national steering committee on improvement. . ) ,
e "j'," Several exp};riments in different are ags P We are holding a postal item ready for delivery.

S Su— i Unfortunately the poster did not pay the proper postage
and we must now seek payment of:—

4 LEEMAN ROAD

YORK Spring 1993 York experiment: Postage Due Handling Fee ¢ (includ y ) h )
(PLEASE TEN ) o 5 Aor 1983 10 -\ P Includes a small service charge
YO1 1AA CCRREST CHQEZES; V%:;dsesiﬁnt;glgonfy that underpaid tem | ="~ p r ............................... p To obtain the iter:s, please affix stamps to that value below,
7AM-7PM g ' 17 Sep 1990 13p and return this postcard to us Free of Charge.
MONDAY-FRIDAY Customer attached stamps to pay 16 Sep 1991 14p The item will then be delivered to you by return.
7AM-NOON deficiency and mailed to PO. 1 Nov 1993 15p * Item will be held for 21 days from this notice ..\ “t{ 2 .
4 July 2002 80p Thank you ) i :
8 May 2003 £1.00 q _" y —
No change until 5 Oct 2015 ; i
Two May 1993 cards from York MLO g ROAL Ml NI EnaT

Front attop left:  24p surcharge on back (not shown)

- - Back at top right: shows 18p Surcharge Paid - T
1994 Royal Mail North East Receipts | | ' —
These may be from continuation of York + E\
experiment or similar scheme. b Custo;ner ing postage » Dear Customer
L Thank you for paying ‘ ' Thank r .

No reports of these seen in philatelic press. i T R ?_ you for paying postage

P P P for this item, we hope that 5“’?’0 ré “ .| for this item, we hope that you

you were not ucr;duly : 5 e .| were not unduly inconvenienced.
inconvenienced. e I "
Feb 1994 to Bradford o pelli 3 UNDEAPAIR
Poor meter impression treated as ~ @ 0 : b NSRS 3 r
19p 2 Class rate unpaid. ROYAL MA&_ 25 WorkmN GllANGe _?‘_':;;.:muh 6t il J | :gg:L MAIL
. . , NORTH EA c P el o il &, L H EAST
Dispatching office SURCHARGED mark ‘»: CARING FOR CUSTOMERS SLAcAN l_;;;_ | CARING FOR cUSTOMERS
AMOUNT UNDERPAID 19p . SFORD™N 20 7 2 ON | ear :
SURCHARGE FEE 15p “ RECEIPT \ f .,5;\;&;"—'71’:7\
TO PAY 4p | | mecEPT  ATmmN
BRADFORD delivery office I e X Lo | . wa
Collected 34p (probably by card as above) ) TS = £ it O 67 / ] ; 2 13?::“3; /
Delivered with receipt. ' Intls. (é 28 ) \2& " =3 { [/// ; 4 &
‘l \:/ ( /-"’ ’/‘{’// it | ' // / .; Intls. i e :";.1. oy "../._ _“ én\“ﬂr"-fc“.\./

June 1994 to Pontefract } Q7T /| \ 2
Similar item but different receipt
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1991-93 Experimental Self-Adhesive Revenue Protection Labels

1991 to 1993 several dispatching offices tried applying self-adhesive Revenue Protection labels to underpaid mail — a more visible alternative to Surcharge handstamps.
Delivery Offices still used postage due stamps to collect the charge.

6 Aug 1991 Early Yellow Bournemouth label with 13p Handling Fee

K. JAMES LOEDERER ESQ

ANGLO AUSTRIAN MUSIC SOCIETY LTD

46 QUEEN ANNE'S GATE

WESTMINSTER

LONDON SW1H 9AU

)
pPOSTAGE UNPAI
DEFICIENT POSTAGE

15 Feb 1993 Bright Red/Orange Bournemouth label with 14p Handling Fee

3 Sep1993 Yellow label, no office name, from Dorchester with 14p Handling Fee , 18p 2" Class Rate Unpaid

ev 2 Vo 6'&#& N e 2 ,q- i o -
. Q}gg‘» ., ‘-O\O?e ‘\OQ o\t}\ ‘()Qe \o(:\ by
% 9“‘ e e e *‘“ ew" | POSTAGE UNPAID 18p
\0"" \09 e \o? " | DEFICIENT POSTAGE
0 fo 5 (O\ ‘_0\:@.: (_9\ : 32
’u g %@g%ﬁﬂfvfwdeﬁﬁf ‘)
\Op < ??ero 0% o \oF HANDLING FEE 14p .~
(’P 9"’ AR A AT
\o \o.\ \O o( o) “‘) ? \o‘-? 6 \(; 8:: ’\O‘
P P ITD. w0 D REVENUE PROTECTION

7 Dec 1993 Bright Red/Orange Anglia label with 15p Handling Fee Pg 2



2 Dec 1993 Experimental Card Used at Shepton Mallet

“A Message from your postman”
Unusual format

Options::

+Collect from Sorting Office, or

*Telephone to arrange delivery and
make sure you have right change
Telephone option has not been seen on
any other card.

Handstamp at top repeats message that
correct change is required.

No report of this card has been seen in
philatelic press.

w3
=
m
-

Shepton Mallet sorting office
details on back (70% full size).

i 8 Lf

- -I\Q
»"_‘*___ ,47(-1

A ‘message from }our
postman

=

We have an item of mail for you

in our sorting office. We cannot

put it through your letterbox in

the normal way because there is
a surcharge to pay on it.

You can collect it from your
Royal Mail sorting office - details
overleaf - or ring us up to arrange
delivery. If you choose the second
option, please make sure you have
the right money to give
the postman.

Date: 2. 1¢2 198
Surcharge to pay: £ //Op

Our reference: 4.430‘”_,7\)6

Roual Mail

Cheques accepted with a current bankers’ card.
If not collected after 14 days the item will be
returned to the sender.

Early Notification Cards

New system based on York experiment used cards to notify addressees that underpaid mail was being held awaiting payment of postage due.
This system did not require postmen (women) to collect postage due on the doorstop and did not need the use of postage due stamps.

While you

We tried to deliver an item of
were out...

you fOT []771’(’ E’L’L’L’)' (Ul?(' wee

‘mail. We’'ll keep the item for
k for Recorded or two weeks

for Datapost) before returning it to the sender.

P739 Card Sep 94 printing

From at least the 1970s P739 card notified failure to deliver.
Used for many reasons e.g.“signature required”, “too big for letter box”.

Many offices used P739 for items being held for postage due under the
new hold and notify system.

addressee type of item (letter, parcel, perishable, etc.)
o D o LETTEX
address theitem is Special Delivery/Datapost/ eitem has
| /0 / '{5,{ po‘,J C % e E 7 itmlz‘e:r:g;(::d/ Registered (delete as applicable) am{:j .f-.e: topay ¥
* Postcode ¥ - Zs‘.—p 1‘1}4‘

To keep theitem safe, we have:
[ Jleftitin/with

Delivery officer’s badge/walk number
A |
today’s date

{2 / ‘7 /19"7'

time

l[- 56 ming

shown

men itback to the address overleaf

If you wantto collect it, please bring this
form and a recognised form of identification
(e.g. full driving licence or pension book).

If you want someone to collect it for you
they must bring this form with them

Please leave[:lj hours from the time

Please pay by cash or cheque (with a bank

or Post Office Authority card).

signature of personitemisaddressed to

signature of person collecting theitem

(signed by you) and proof of youridentity.

If youwant to haveitredelivered, givea new delivery date
new delivery dateand post this form back

tous. / /19

before coming tocollect the item.
shown overleaf.

If you require alternative delivery
arrangements please contact the address

P739/303054 Sep 94

New P4605 Card Aug 94 printing
New P4605 card introduced for items being held for postage due under

hold and notify system.
22 Sep 1997 Used at Brixton

Recorded, Registered, and Special Delivery

Brixton Delivery Office details on back (70% full size).

1“3 :

Postal

Service

An item of
underpaid
mail...

is being held at your local Delivery Office. Unfortunately, the sender did
not pay the appropriate postage and in order to obtain the item of mail,
it is necessary for you to pay the amount of underpayment shown. We’ll
keep the item for you for three weeks (one week for Recorded items).

type of item (e.g. letter, parcel, perishable)

12 Sep 1997 Used at Cirencester.
Cirencester Delivery Office details on back (70% full size).

ROYAL MAIL DELIVERY OFFICE

today’s date
22957

underpayment due
(inc. bandling charge)

(please enter item no.)

2 g i
LARGCHIIRL AZ/'

£ 6g

Mr/Mrs/Ms

Please pay by cash or cheque (with a bank or Post Office Authority card).

address

,r‘,’)

SWAFFIELD

Collection and Pa

yment of the item

CE
RIXTON DELIVERY OFFI
’EO BLFNHFIM GARDENS

LONDON ¢
TELEPHQ\'

OFFICE C=

HOURS 0300-

w2 508
0181-674-4370
1300 MON-FRI
1230 SAT.

))-

Do you wish to receive the item of mail from us?
(please tick the appropriate box)

authorising office

\2 %1

SR

éfc_\)' )

The amount due can
be paid by sticking
stamps to the value of
the underpaymentin

posting this form to
the address overleaf.

Ah\.}g:_d_y,

the box provided and *

ﬁ/ KEINT
/13 241 tARHK.

Pnst(ndc

no, return to sender (please post this card

ves (please follow the
to the address overleaf-there is no charge)

instryctions below)

please affix stamps here

an bring it to the same address witb the-correct amount of money where you can collect the item.

P4605/304722 Aug 94
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Increasing Use of Yellow Revenue Protection Labels in Dispatching Offices from 1994
Complete P6050 Sheet issued from PO Stores. DEFICIENCY and TO PAY blank - to be filled in by Dispatching Office..

POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT] TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE |£1 .00 HANDLING FEE  |£1.00 HANDLING FEE  |£1.00 HANDLINGFEE  |£1.00 HANDLING FEE |21 ,ool
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  |£1.00 HANDLING FEE  [£1.00 HANDLING FEE  [£1.00 HANDLING FEE  [£1 _ool HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  |£1.00 HANDLING FEE  [£1.00 HANDLING FEE  [£1.00 HANDLING FEE  |£1 ,00| HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT, TO PAY UNPAID DEFICIENT| TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  |£1.00 HANDLING FEE  [£1.00 HANDLING FEE  [£1.00 HANDLING FEE  [£1.00 HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT]| TO PAY UNPAID DEFICIENT, TO PAY UNPAID DEFICIENT| TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  [£1.00 HANDLING FEE  [£1 ,ooL HANDLING FEE  [£1.00 HANDLING FEE  |£1.00 HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT] TO PAY UNPAID DEFICIENT] TO PAY UNPAID DEFICIENT TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  [£1.00 HANDLING FEE  [£1.00 HANDLING FEE  |£1.00 HANDLING FEE |£1 _ool HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
UNPAID DEFICIENT TO PAY UNPAID DEFICIENT TO PAY UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT]| TO PAY UNPAID DEFICIENT| TO PAY
POSTAGE POSTAGE POSTAGE POSTAGE POSTAGE
HANDLING FEE  |£1.00 HANDLING FEE  [£1.00 HANDLING FEE I£1 ,ooi HANDLING FEE  |£1.00 HANDLING FEE  |£1.00
REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION REVENUE PROTECTION
Form PO 6049 Labels with preprinted DEFICIENCY and TO PAY E; PoM LEY
Dispatching Offices also received sheets of labels with UNPADDEFICENT | 19p | TO PAY |
Deficiency 2" class rate and resulting To Pay amount. Subison 34 ot .
Font and placement consistent with Handling Fee. HANDUNG FEE | 15p P B2 STT.
19p 2" class rate 15p handling fee Nov 1993 — July 1996 REVENUE PROTECTION

P6050

P6050 labels can have the DEFICIENCY & TO PAY amounts in m/s.

Or the local office can set up a computer template and print these amounts.
Local offices used a wide variety of fonts and placement of numbers

POSTAGE POSTAGE
UNPAID DEFICIENT] 1 9 TO PAY UNPAID DEFICIENT| 19 TO PAY
POSTAGE POSTAGE P
HANDLING FEE  |£1.00 1.19 HANDLING FEE  |£1.00 f 11¢
REVENUE PROTECTION REVENUE PROTECTION
U,
POSTAGE POSTAGE Q
UNPAID DEFICIENT| TO PAY UNPAID DEFICIENT| 49 b TO PAY
POSTAGE POSTAGE
HANDLING FEE £1.19 HANDLING FEE |1 _00| 119 p
REVENUE PROTECTION REVENUE PROTECTION

All Labels had Welsh Equivalents.

CLUDIANT DIFFYGIOL
DEFICIENT POSTAGE

6 | I'W DALU

TAL DOSBARTHU
HANDLING FEE

20 T%gAY

GWARCHOD REFENIW
REVENUE PROTECTION

% el

CLUDIANT DIFFYGIOL

~ DEFICENT POSTAGE

I'W DALU
TO PAY

~ TAL DOSBARTHU

- HANDLING FEE

GWARCHOD REFENIW

REVENUE PROTECTION

T

CLUDIAD DIFFYGIOL
DEFICIENT POSTAGE

I'W DALU
> | TO PAY

FFI DRAFOD
HANDLING FEE

£1.00 105

GWARCHOD REFENIW
REVENUE PROTECTION

o
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Last Day of “TO PAY” stamps

Friday 28 January 2000.
AMOUNT 19
UNDERPAID
SURCHARGE | 2()

FEE
TOPAY |39

GRAHAM MARK
OAST HOUSE WEST
GOLDEN HILL
WIVELISCOMBE
SOMERSET TA4 2NT

28 Jan 2000 Last Day of Postage Due Labels

Use of self-adhesive labels and notice cards increased through the 1990s — Use of postage due stamps declined.
Postage due stamps continued in use at some offices until officially withdrawn on 29 Jan 2000.

5 July 2002 Mailed in Peterborough to local address
17p underpaid on 19p 2" Class rate.

Yellow self-adhesive label: 17p deficiency plus 80p handling fee

After fee was paid - PAID/ROYAL MAIL handstamp and mail was delivered or collected from local office.

b

P YAL MAIL

TIM HADLEY
19 DOWN GATE
LONGTHORPE
PETERBOROUGH PE3 6SZ

number 4138203, registered office 148 Oid Street, LONDON EC1V 9HQ

registered in England and Wales

a trading name of Consignia pic

Royal Mail is

5— 12 July 2002 Complete Example of New System

Envelope, Notification Card and Cash Receipt

P739M Aug 2001 printing notification card

Indicated attempted delivery on 9 July.

Front at lower right (70% full size)

Cash register receipt
12 July — 0.97p paid.

WE’RE HOLDING AN

ITEM OF MAIL FOR YOU

Mr/Mrs/Miss/Mﬁ-lM HADLEY
19 DOWN GATE LONGTHORPE

PETERBOROUGH

Postcode . péa 552

D The item is Special Delivery

p There'’s a fee to pay:

Sorry, we weren’t able to deliver this ite

ROOXXXXXXX) | on | 09/07/2002 |, because:

a) Affix stamps here and arrange
for re-delivery

b) Pay at delivery office with exact
money, cheque or stamps

ID number

L |

D The item is a packet / letter
D The item is Recorded Delivery D The item is perishable

16

D A signature is required

£ [ ] 1t’s too big for your letter box

If there’s a fee to pay you can: [:I The item has a customs charge

Please turn over for
more details.

i)
Royal Mail

P739M AUGUST 01

Please note that we’ll keep a Recorded item for one week, and all
other items for three weeks, before returning them to the sender.

_| We’re holding the item at your local

Royal Mail Delivery Office (see box below)
"ROYAL MAJL SURCHARGEL
PAPYRUS ROAD
PETERBOROUGH PE4 5PE
OPEN 6AM - 9PM M - F
6AM - 1PM SATURDAY
382544

So the item is ready, please leave| | hours from the
time written on the front of this card before collecting it.

You can either:
m call the number above and arrange

for it to be delivered to:

your address, another address (delivered by this office)
or for 50p, a local Post Office branch.

If you are deaf or hard of hearing please call Textphone 0845 600 0606.
m come and collect it (or ask someone to collect it for you).

Bring this card, proof of your ID and delivery address.

Please sign here if someone | =
is collecting it for you.

As requested, we’ve taken the item to:

You can collect it after noon on the next working day
(please check Post Office branch opening times).

Pg5



25 October 2004

Mail Centre
20 Turner Road
PF Lyons GLASGOW
7 Orchard Road G21 1AA
DARLINGTON
DL3 6HS

Tel: 0141 557 4827
Fax: 0141 557 4878

Dear Customer
Re: SURCHARGE SLOGAN

Thank you for your letter of October 14" 2004 regarding the surcharge slogan
that we apply to some underpaid letters. Unfortunately, we do not produce
examples of this slogan for philatelic use. It is only applied to live mail that
meets the criteria to have the slogan applied. In case it is of interest, the criteria
for this slogan to be applied are:

1) The item must be capable of being franked by a stamp-cancelling
machine and weigh less than 60 grams

Z) The item must have heen posted in the catchment area for Glasgow
Mail Centre (postcode areas: FK; G; HS; KA; ML; and PA) and must be
for delivery in the following postcode areas: G (except G63); KA; ML;
PA (only PA1-20; 22-27; 28; 34 & 37) or FK (only FK1; 2; 5 and 7-9)

Items that have been franked with this slogan are transmitted directly to the
relevant local delivery office within a yellow surcharge pouch. Not all of our local
delivery offices receive sufficient surcharges to justify having a pouch - hence
the fact that only some of the PA and FK areas are covered.

To save time in changing over the die-head in the stamp-cancelling machine,
we often use the slogan for items for delivery outwith the areas specified above.
All such items, however, are then over labelled with the standard yellow

surcharge sticker: this would appear to be what happened to the item that you
posted in Glasgow.

Yours sincerely

g A
A \‘/r |/
,./6 L/ //M’—
Colin Barrow
Manager

Revenue Protection

© Royal Mail 2002 - Page 1 of 1
Royal Mail is a trading name of Royal Mail Group plc. Registered number 4138203.
Registered in England and Wales. Registered office: 148 Old Street, LONDON, EC1V 9HQ.

Royal Mail

Glasgow Surcharge Slogan Mark

Oct 2004 letter from Glasgow Mail Centre explains procedure for using surcharge slogans for postage due mail to local addresses.
Mail to other addresses is often “over labelled with the standard yellow surcharge sticker”.

8 Mar 2007 Glasgow surcharge slogan plus yellow label used to Jersey.

Jersey Plants DiRecer
Fo Box 9!
Jersey

VEg 9PK

[ITEM LIABLE FOR
i SURCHARGE
t T O P.‘f.r £1.23

-

1994 Experimental Use of Franking Machine at Croydon

10 Oct 1994 Croydon - one of several offices in SE Region that experimented with Neopost franking machines to indicate postage due.

CROYDON
SURCHARGE
PUTY

P ——— — ——————

©
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21 Aug 2006 PiP Introduced . . . . .
Price depended on size as well as weight. Prlcmg n Proportlon (PIP) - Postage Due Amnesty

Large items fully paid at old letter rates
were underpaid at new Large Letter rate.

21 Aug 2006 to about Feb 2007 . B devoaid
ltems underpaid because of size J P ‘ This item has been underpai

& P ______.——'—
not charged postage due. 2~ - New postal rates were introduced

: on 21st August 2006
Handstamps or self-adhesive labels used :
i &y 1% Class | 2™ Class
to inform customers of new rates. 5 | Up to 100g | 2% Class |

23p
On this occasion you have not been

surcharged but in future you may be.
One of several handstamps used T

Three different self-adhesive labels used on large
envelopes fully paid at old rates that became
underpaid on new rates due to size.

THIS ITEM HAS BEEN UNDERPAID
New postal rates were introduced
on 21% August 2006
Up to 100g 1*Class 2" Class
Letter 32p 23p
Large Letter 44p 37p
On this occasion you have not been
surcharged but in future you may be.
Please contact the sender.

On 8 May 2010, Jersey Post introduced
Size-based Pricing. All items are now charged
according to their size and weight.

The sender of this item has applied insufficient postage for

its §iz'e and weight and a surcharge is payable by the

i o R 3 8 May 2010 Jersey Introduced Size-based Pricing

To prevent a reoccurrence, it is recommended you contact = - Similar to GB PiP.. :

the sender to advise them of the postage shortfall. ke . 3 , , BOb Mallek
L S5 Large items fully paid at old letter rates Le C A

Please visit s AR

> i s .lerse ' i v i were underpaid at new Large Letter rate. ‘ Roe e Beptunat!
www.jerseypost.com/sbp . ovoa(, \
for more details. POS¥ >>) - Paidwith 2014 1st Class Xmas stamp - 62p value :

Treated as 11p short on 73p 2" class Large Letter St -Savjiewr, Jers

GB Yellow self adhesive label 11p + £1.00 Handling Fee Uhannet \sland s g

. . J3EZ 33N
Label obliterated with

JERSEY POST/CHARGES WAIVED.

Jersey Post self adhesive label
Information on Size-based Pricing.




Fixed Fee Postage Due System from 15 Oct 2015

New system of fixed fees for broad categories of deficiency. Underpaid letters £1.50 . 8-16 April 2019 Complete Underpaid Letter with Card and Redelivery Label
Unpaid letters  £2 8 April Mailed in Kings Lynn with 15t Class stamp within size limits of a “standard” letter — treated as underpaid, probably over 100g
Underpaid small parcels £3 11 April P4605 Nov 2018 Printing mailed from Whitechapel Delivery Office indicating £1.50 Amount Due

Adhesive label with Reference number on P4605 card and identical label on back of original envelope.
16 April after charge was paid P6679 circular Redelivery label on front of envelope and envelope delivered.

English and Welsh £1.50 Labels for underpaid letters

gent?:;us Tandalwyd mﬁ O'RA' London
T £1.50 e underpid United Kingdom

Unfortunately we em’t deliver you
item because there is a fmm W'

Narr Today’'s date

L

/
z
English Label for unpaid letter g |__ SURNA. —
§ DDREsg. Simpsop
E POSTEo Westpopy
; REASON Tomq e, LoNpg
v E AMOUNT DUE 15535 DER DIp ATE g
t» o Fu 7/0;1;320 19 ’m
NO s — [
Fee to pay postage ;' Amount Due includes a handling ree. _
£2.00 paid I, *All postal items e he Ul
o Revenue & Custo :
Ve ES— E information visit gov.u |

What to do next?

English Label for underpaid small parcel
» Visit royalmail.com/feetopay to choose a delivery day

» Simply pay with PayPal, or a Credit or Debit Card “

F 6 R"V_a' Mail ] OPENING TIMES:
ee to pay Whitechapel Delivery Office Mo:07:00-18:00
lter_'n 206 Whitechapel Road ottt
£3 . 00 U'ﬂderpald London Th: 07:00-18:00
S —— E1 1AA Fr: 07:00-18:00
Sa: 07:00-14:00
—— Su: 11:00-15:00

CLOSED BANK HOLIDAYS

3576221-382-(0)
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